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This guide is designed to support you through Qatar Airways NDC onboarding process with ease. You will find:
•	 The different connection types available

•	 A clear, step-by-step process including registration and activation

Purpose
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Before you raise a  
new connection request 

1.	� Visit our Oryx Connect page to get 
an overview of Qatar Airways’ NDC 
programme, including benefits and  
core functionalities.

2.	� Choose your preferred connection type  
to access Qatar Airways NDC content.
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Oryx Connect - 
connection types

Approved Aggregator List

1. Oryx Direct:
Interact with us via a direct connect API (Application 
Programming Interface), giving you access to our offers, 
flight availability, fares and ancillary products. This will 
require dedicated IT resources for the integration.

3. Oryx Portal: 
Fast, free and easy access to NDC content and offers, via our 
user-friendly and web-based booking portal. This requires only 
an internet connection since technical integration will not be 
required, and you can begin consuming content without any 
implementation or setup fees.

2. Oryx Link: 
Connect through approved aggregators who combine NDC content 
from multiple airlines on their platforms. These aggregators will 
offer you the opportunity to access our content without having  
to undertake extensive technical development or integration.

https://www.qatarairways.com/tradeportal/en/ndc-oryx-connect/NDCaggregators.html
https://www.qatarairways.com/tradeportal/en/ndc-oryx-connect/NDCaggregators.html
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Registration guidelines
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Registration guidelines
1.	 ‘Learn more’ - click here to explore a quick overview of the Oryx Portal, including its key benefits and the requirements to 	

get started.
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Registration guidelines
2.	‘Learn more’ - Click here to explore a quick overview of Oryx Link, including its key benefits and the requirements to get 

started, whether you’re a travel agency or an aggregator
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Registration guidelines
3.	‘Learn more’ - click here to explore a quick overview of the Oryx Direct, including its key benefits and the requirements to 

get started.
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How to raise your request on our Trade Portal 

Log in to the Trade Portal with 
a user who has the access 
level of ‘Manager’.

*Please note any other access level 
will not permit you to submit the 
NDC connection request.
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How to raise your request on our Trade Portal 

You will be taken to the Trade Portal – 
Post Login ‘Dashboard’. 

Scroll down the dashboard to where you 
can find the method of connection.  
And click on learn more.
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1. �‘Read more’ – clicking here will take 
you to QR NDC Oryx Connect web 
page where you can obtain more 
information about our NDC product 
offering: a sample extract follows:

NDC Dashboard

1

2
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2. �‘New NDC connection’ – clicking here will 
load the request submission form within 
the same page where connection selection 
and other criteria are visible, some points 
to note: 
·   �Own – submit a connection request  

for your own agency

·   �Other – submit a connection request 
for an agency within your own group  
of companies or branch IATA (this could 
even be in another country)

If you are a Non-IATA agent, with TIDS 
number, you need to send an email to 
the respective local account manager to 
provide the TIDS number together with 
aggregator partner (GDS / non-GDS) for 
activation. Once completed the agent will 
need to coordinate with respective GDS for 
consolidator flow

Sample response when selecting ‘Other’ type.

Applying for an agency belonging to your group 
or branch IATA (even in another country).

The IATA number of the agency will be required.

The TIDS number will be accepted if the Trade 
Partner has passed eligibility checks.

Rest of the flow will remain the same as ‘own’ 
category for all connection types.

1 Company name 
& address details

3 Connection types

2
Accreditation, 
Ticketing authority 
& Settlement type 
details 

5 Link to the list 
of Aggregators 
web page

4
Aggregator  
selection  
dropdown menu

Applying for your own agency

‘Connection Types’ selections 
will be greyed out if the 
IATA /TIDS number entered 
has not been validated (no 
ticketing authority received 
yet, etc.)

Status of your Ticketing authority 
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Submitting a request

1

3

4

2

Oryx Link: 

Please see steps below for an Oryx Link 
request submission.

1

2

3

4

1
Choose the preferred aggregator to add the 
PCC code from ‘Select Aggregator’ drop down

2 Enter the last three digits of the PCC code and 
click on the button ‘Add PCC’

Text box parameters are limited to 
alphanumerical characters of up to 8-digits

3 Adding remarks based on the choice as remarks 
is optional for ‘Oryx Link’ request submission.

4

Clicking ‘Register’ will submit your request under 
the ‘Oryx Link’ connection type and you will be 
redirected to the “successful submission” page
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Submitting a request

Oryx Direct: 

Please see steps below for an Oryx Direct 
request submission.

Click here to advance and upload the required documents

1
Tech related 
guidelines to 
be followed

2 Completed registration form

4 Completed OCN form

3
PCI DSS Certificate (if you wish to enable 
credit card as a form of payment)

Link - https://www.pcisecuritystandards.org/

5
Clicking ‘Register’ will submit your request under 
the ‘Oryx Direct’ connection type and you will be 
redirected to the ‘successful submission’ page

https://www.pcisecuritystandards.org/
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Submitting a request

Oryx Portal: 

Please note an Oryx Portal submission request will pass through 
multiple stages of review which will begin through the local QR 
station. A flow diagram is given below for clarity of the stages 
involved in the review process based on your request type.

Please take note of the two categories here: 

·  �BSP – request is reviewed and accepted or rejected by the 
NDC Onboarding & Implementation Team once ticketing 
authority has been granted

·  �Non-BSP – request is reviewed and accepted or rejected  
by the local Account Manager post Finance approval
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Oryx Portal process flow for BSP and Non-BSP agents

Oryx Portal for Non-BSP agencies

Oryx Portal for BSP agency

Travel  
Agency

Manager/key 
primary contact 
allowed to register 
for Oryx Portal

Account 
Manager/ 

Ops 

Review ticketing 
authority on BSP

Travel  
Agency

Account 
Manager

• �Review Agency  
potential 

• �Create NDC seller 
agreement 

• �Raise QR Workflow  
for account  
creation

Finance
• �Review NDC  

seller agreement 
• Bank guarantee 
• IFG set up

NDC  
Team

Configure IATA  
in ALTEA NDC

�Manager/key 
primary contact 
allowed to register 
for Oryx Portal
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Once your request is submitted successfully, you will be redirected to the following screen with two choices:

1 2

Clicking here will take you back to the ‘NDC 
Dashboard’ where you can view the details 
of your previously submitted record /s and 
status of each request etc.

The three status stages you 
will come across when you 
submit a request

Clicking here will display detailed data of the 
request of your submission as visible here
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Triggered emails

Sample email 
you will receive 
once a request 
is rejected

An email is triggered at two points during the submission stage: 

01 
Initial submission

02 
Submission approved

03
Submission rejected

Sample email you 
will receive once 
a request has 
been successfully 
submitted

Sample email 
you will receive 
once a request 
is approved

Rejection reason 
remarks will be 
visible here




