
MANAGING TRAVEL PLANS FOR
YOUR CLIENTS WITH OUR JOURNEY
WITH CONFIDENCE POLICY

Refer to our Trade Portal for the full details

• May change to new travel date up to 31 October 2026
• May change destination to airport within same   
  country or within 750 miles TPM
• May rebook in lowest available RBD 
• No  restriction on number of changes

• May change to new travel date up to 31 October 2026
• May change destination to airport within same country 
  or within 750 miles TPM
• Must rebook into same/lower fare seasonality and in 
  the same RBD
• No restriction on number of changes

• May change to new travel date up to 31 October 2026
• May rebook according to the same fare basis (allowed 
  to select routing, permitted carriers, sectors, flight 
  numbers and RBDs regardless of base fare value)
• No restriction on number of changes  

  • Code share flights to be excluded

• May change to new travel date up to 31 October 2026
• Rebooking may be done according to the fare rules in 
  the same fare basis (only original base fare applicable 
  in the selection of routing, permitted carriers, flight 
  numbers, RBDs)
• No restriction on number of changes

• Permitted with no fee
• If manual  partial refund required, may apply NUC 
  proration + YQ (50% reduction)

• Refund applicability as per fare rules

TICKETING RULES
First 5 chars of endorsement/restriction field - annotate INVOL
Fare calculation must begin with I-
Diverted flight - contact QR Customer Contact Centre to rebook to final
destination or return

NDC BOOKINGS — SEPARATE PROCESS
Process depends on servicing requirement & NDC platform
Refunds: via Trade Portal Self-Service Form
GDS/aggregators (excl. Amadeus, Travelport, Verteil): contact QR B2B contact centre

OPTION TO KEEP TICKET OPEN
• Applicable for fully/partially unutilized tickets with 

   commencement of travel up to 31 March 27 issued 
 by 15 May 26

• Applicable even for non-changeable fares
• Rebooking fee waived but all other fare rules apply

YES

YES

Are the travel dates between
28 Feb and 15 Sept 2026?

Journey with Confidence 
Applicable for 157 tickets & EMDs

Was the ticketed issued on
or before 15 May 2026?

What is the status of your
client’s flight?

Standard JWC policy
for disrupted travel applicable

NO

NO

Impacted by involuntary
situation
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Still operating

• Complimentary STPC applicable for connections between 8 and 24 hours
• Applies regardless of available immediate connection, RBD or fare value
• Subject to availability




